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IE A2 RS ZFE 77 A A, B FNFEFIHEIENE ., Pl
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i B EEF/F. (CPAAustralia)
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PNES A BHANE BRESM SN EMESTIRSFH
B H R,

LT & 37 3 3 R — S 3E

FNFEFIIATELIEER, EFHEEH A%, SE
INABTHFR, kY EREEZWALH7F 0. (EFAA)

RNTTFRETTNE Z —Ft £ X H FNFFFA o F%, w59 R
FEZEHR ZFHREHIEF I BN LS PN EFIRET KR,
& eI F A # F 1 A4 F. (CNDCEC)

BrE 25 &0 RE T\ &1t H A0 AR 38 T gk S BRI
# (CPD) W H, #A ST L LBk, wFIR L E EHAE.
TAEHT 7T (Blackburn/A 3 3t 18 B 4 A, 2010 £; ICAS # FRC,
2016 %; FSR, 2018 ) %I, «ifIiEZERE G E L TH
B, RAMAEE 2B L L (wEE, BHLERX,
HAEE. TRHEES) ik, WE 24 i, £ 13X
S5ZTREARAALARTEEN T L2 HAR T, BHLH
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HP ORNMW S EELET, HE L2t HARENREER
ERFREZNET L EEE, B

o REE&HIT 2 (WPKD;
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c BELHFTEREMEEKAKXERE (IBRIRE,
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UTTRAERRT ZTERANM B+ /NE S ATiRA
b B R R — e H 7 K
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WS ER T, H 6 RETCENHNER LA LR 53
ERBIT R, Fldm.
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B e
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204E L)L 1 46% | 50% KL I 48% | 21t 11%
SR DA 20 ERE DA 45 HoAth 4%
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204F 45%

& B4 BN CARAE
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%) FEEHE (116 %) W/ NEFH 554 5 AL 6%;
FESANERNSEHBITT 50 4, 284 BRE (89 4),
Bk (86 %), W= (7T44), WIEF (72 4) MmEE (58 &);
FENANERNSEEBITT 204, 27k REH (43 4).
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11% % & 38 231 IF, 4% 815 A B A
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P REERIR
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fH 25 2 AKAFI R TENE STl 27%; #14 6-10 24K A
F1 R THIE 4B b 34%; #14 11-20 £ Ak AF R THIE 4B &
39%; #H 21 LR U LEEKAM R THWESF & 41%),

c SABEHZARL, BWilERk BTN A2 HES 7 FW
B A (23%) AT D (FF 2-5 4. 6-10 & &Kk AF R
TEN=E % B & 30%; #178 11-20 & &k A fn it T oY= 4 F & 43%;
A 21 2 BUL LB KAA R T =4 & 32%).

- MAEFESFHAENT A, BIERE LT EER/EFEER
Ak FE R B[] B e T 3R AR R R T 2 RE R (Jdar Ak A
34%; A 21 & R Eatk Afe R THE A b 11%).

- MAEESFAENT A, TlEk 8 EMAEAEHLER
FREREM SR (B Al & 19%; #fF 21 4 R Eak
AFo R T4 FT 5 10%),

- R =, MEZELFFIAENT A, BIERE ST MH R
ELARFERBEIURS R FBRERT TR (ML AL S
18%; #17H 2-5 4 Ak Af R T & 14%; #F 6-10 & &k AF R
T 5 16%; #1748 11-20 & &K AF 7 T & 10%; #HF 21 & K UL
EAKAR R T & 13%),



BI3.6: ARMEESFTHEIRKZE MRS RE—INARES “FERER” B BB
K152 V5 % Bt

ST B 2R S5 SR AL R AR 00 B B LR 55
FARAT AL A% Pholl

I 7 A A AN JEL 26 P R P T 5 U
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Fofth b /N2 55 B
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2L KU EGKAF R T | i
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11-204% APk A 53 T
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6-1044 Ak A 53 T

2-5 partners and staff
2-5% E K AFI T

Sole Practioner
I &

K 3.3 BT AR E XK F/ANES 2w B
“BHMIAVE P mEFRBENTEERN. £k ERER (72%). &
4 (63%). ETF (61%). BAA (60%). £HHE (54%).
EVE (53%). = (51%). HAIR (50%) Auik[E (50%) Hy
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(35%). #ZH#r (32%). # & T (16%) Furai= s i (28%)
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Gk B E N F S AT A SR E P R
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(73%). BEAA (63%). #%ZHr (50%). EWHF (45%). It
Bt (43%) FEE (40%), H 40%3K LA EHY 5 17 A H AT
ERNESEEEEFHIRRHIFE S, LT, &
ENERTETL (18%). BT (18%). *#[E (16%). miF (12%).
BAAT (11%). FRZ (9%). =E (6%) FiF =~ (3%),
RATE 0% % i& R rEFEFNESFEIEE K BN

R 55 freede & B SR AL

K33 B REFREERMNER

FFo
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Four and/or have | HABATILY | accounting
B “PgR” no ArigolE | software or
AP 2= professional online
MNIE:=-9 qualification service
s providers
A2 AN 2R AT B
1EA B2 TEA RS 12
HRb 5% )55 11 BERT SR ALY
JAE 1] /35 11 H 3k %5
Jif
Australiai# K F] 31 38% 15% 11% 15% 19% 15%
(27)
Belgium Eb i 50% 54% 43% 4% 4% 4%
(28)
Brazil 2. 75(23) 48% 5% 18% 27% 14% 14%
FranceyZ: [E(34) 50% 22% 16% 15% 9% 19%
Germany/i [ (58) 47% 40% 40% 12% 9% 5%
IndiaE B (172) 53% 32% 27% 49% 24% 26%
IndonesiaEl £ J8 42% 32% 18% 26% 26% 21%
75 311 (38)
Ireland % /K % (89) 41% 16% 9% 31% 7% 8%
Italy = KA (30) 60% 34% 63% 10% 10% 4%
Kazakhstan" % o 28% 17% 73% 7% 14% 25%
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Nepal JE i17K (25) 72% 38% 21% 32% 17% 8%
Polandif % (72) 51% 3% 3% 10% 10% 16%
Portugal & & 16% 26% 23% 12% 9% 13%
(114)
Romania®' 5 Jg il 39% 32% 31% 30% 18% 17%
(634)
Russiaff % #i(41) 32% 50% 50% 14% 8% 11%
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(86)
Spain?h ¥ F (71) 35% 30% 29% 38% 28% 17%
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(98)
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HHEFNES, SEMRFREFTHEMERD.
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B BRI RBAD, “—M7, B, <dEFHI),
AT EEFZEREEMTNESBT. BN ARSI AR &3t
FHA. CWARWIRE LA, £ATAL, DR X W& A8 A
&R 9 R ] T . AT S, 7E 1806 L % % F,
AWpz—kEERT, AFANESREERE £ T NES A
(27%). Fr“ A SNy KA 21T A== 5 Fr (26%) An<m K741t
%% A (25%) “BBMAVRFEFHIWES. B, A5
EAAT AL A & B B B B BR Y R A L 1] 9K 3 Vi A A
“EHBABRHIFEE TV F 4 AN 19%F 12%, 4,
F38ERTAARFRELCHELMAELETAFIER.
— ks, EHMAEBA, BIEE SR

« NE gz — Wl AL E s E R B AR N E ST
(19%). IR« A S AR i fiZE 4 Fr (20%) Ao« K7 &
WHES BT (19%) “F&FHIRBRHIWES: 1A% AN E
6% & 8 &MTL . LR Z B Ful s T B & B 37 5 B/
VS TRIINE 3 EUS Rk &S hh s o

- EAKAF R T A$ N 2-5 AR 6-10 AT E ST,
TE =gz —WMEFFEEE K E LR E T FH BRI
R .

« EAKARR T AKNY 11-20 AW F/INFLFF, 41%iA



HGHMFNESZ B FEEFHIIRAIEAL TS,
A A5 EAT I (34%) . “W K71t iz 5 Fr (35%) LUK BRI
KOG AR &t ITE 4B (37%) 7 7240 % % 2 s sk AL
FEWFNEST LA BRT =02 — UF 12%H 1 F
INEFFTA N, 5% W E Fr SR B A BRI 5] 1 )
FECEF IR BRI R S,

EEKATR T A 2L AREZHNF/NEHTF, 45%K L
FHESAA T ARSI ES BT (45%). B “I0 K74y
KA 21t i 5 P (48%) Fo Eo At o /N2 55 T (48%) 2 [8] 77 #E “3F
R BRBIFE S, HRTE, WAL RERIETEAT
A (24%) Bk B A% B A B A BR A 5 Y R/ e U
(10%) &Y= 5 Fr a2 20 .

El3.8: AA 34

(R4

ANSZ M A8 R BRAS B 28 Wb 58 J57 (14 Jt 1] /35 ) T
W g “pURT AR T S IR 5 BT
W “PUR” i

Hofth /N 5% P

Ak

214 LA -S4k N R T

11-20%4 APk NI 51 1

6-10% &Ik NFI G T

2-54 B K A 61 T

HhS Y

E |
i
]




RITHR
Al 3.9 LR T 1845 & % V5 & N A M E T E F/ANEF T R
TiAMEME R, =02 —WZH% (34%) AH, FAEX
RITRAZHEE R R BAWEE, ANSZ —HZ &
T, EMAER LS (27%). T1EL £ 7ETH# (25%) Fa<k
FrEE 4By THERE” (24%), &3 R L& FH g d A7
“RRACHIE E . A, 16%E T E RN, RILEXRBOER
RELLH R Z P FR, R IR K M g% A B BmA,
F3IRMERT FNEMEEZSME N FEZmEE.
- — MR, HMEE LRI A, FAT XM Z I+
F BT R TR A AR AT I GRS Bk ST A
A2 28%. #H 2-5 % &K AR THIE S P b 36%. AR
E 4B 40%LL H),
- — MR, MEESFFAENT A, ZAAER LA ST
REXT U F/NE 4 B DI R = A AR AR AR (R
Mg B9 4L Ak & 22%. A 0-22 & etk AF 3 THY =5 AT
i 30% A . A 21 4 R UL EAKAA R THE 4T & 41%).
- — M E, MEELFFAENT A, THEE5EEFET
MEGHNESFRITRAF £ “FFRRBADH (Fik
A8 B A S Ak 2 19% ., H 2-5 & ek AM R TR E 4 &
26%. 37 6-10 % B #H 11-20 & Ak A R T =E %A1 & 30%.
A 21 2 R LK AR R THE 5P & 43%).,



- ERWATIRAMAL, “REEF/NELHONTERE”
AL A (20%) B9 IR T XM E R A — S EF AT
(25%-33%).

R34 RTHAEEN R IRATHEZNENZR. %
KEZ BB ZH (73%). HAIB (54%) A1 R JHAR (52%) B %
HHINN, FAIFHAENNELTET NESFNRTIRAE A
“HEH AR ATE; WL RS ERATE (6%). BA
M (17%). BT (18%) FfrEdE (20%) % #HH TR D,

HREBERMFNESFZH#TE, AR LNSE—
WAL EEWEE: TI%MZHE A, ZEEN R TRk
B d RS m AR, EXE (49%), Z2TF (48%),
EVE RV (42%) . ETE (42%). AR (36%). & /R = (35%)
AT (33%), H=AZ—RELZWZHHILN, Hbis
R SR R TRAEFEFFEA S BRABHA—ANEE,
HERZT, ¥TEF (13%). BEF (14%). &HEHF (15%). #
= (16%). +HH (18%). % E (19%) Ffri KA (19%)
HZ T ET S, AN EAMAATER LA &5 B TR A &m<d s A
BBRAHABHARE D e w B E AR 2 AN,
HA AT R AL & R R BTE B ONE S BT AR AT
K7F0H o



B3.9: NAMEEST R TRANEHEAR GAARE “EHER” M “BR” K
2Vi#)

7 R TR AEA FRL B RE (AIEAR) DA R AW AL 1% /7 75 3R
P AE B /N 55 i 0 AT
W T4 5 A A
WA UL L 2

Fr K7 A

4K (1,845)

214 K UL B A AR 51 T2.(152)

11-20% Ak AT B3 T.(81)

6-1044 Atk A AT 5 12(138)

o
E I

H

8

2-5% A4k NI 51 T.(631)

BhST MK (843)

TR B AR (46%). EE (38%). %[E (35%) 1%
LRI (34%) Wixii£meE, BH=0Z—WAAATIEEE
ETESEENT N NES R TRAEAEE AR BA”
Fw, Mz T, EERE (19%). HERETL (18%). B IH
R(16%), B = (16%), HEAFT (15%). HE (15%). &
T (14%). %P arE (7%). BZH (8%) A (9%,
WA T EEAFTFTENEEN T INESFF AT RAEAES
R7HEBR AR B XA b A E] 20%.

REWA B L RN NESTZH, LA
ERFNESFTHTERE NS R ITREABEA“FF AR
AP —E R, MEAHT (15%). B (14%), 7
I (14%). 2WHF (13%). HHF (12%). %E (12%). &




FHr (11%). Z/= (9%). K= (6%). BEAF (4%) Forg
IR (4%), R R & 15%.

HEHFNESHZHEALENAN, RTRELRBLOES
UHR T E MW EF TR, A ESFT R TIRAFA“FF A
BB AR o A 2 T A (23%) . BT E (21%) f1 Z B BT (20%),
ZE0H 0% AN E EN L EE SR TIRAF £
TR B R H R AT A 2T, TR 2 (9%) . F R 2 (8%),
BaE (8%). BAA (T%). EE (7%) A= swiiE (3%),
B B % % b bR AT 10%; Tk B E RV B %
Fh, ERLAHLLE.

R34: RIRREMEARENEZER OAVEF “FER” M “BK” HKIZVIE)

EN
I 1l oK IH AR | HARSUR Y | TAE S A0 | JATET N | ORBER R L E
gl GIRS iy SSPTHI TARRT | BELA 2 AR
&= CAIE-IREESN
Australia 22% 19% 15% 19% 15%
NN
Belgium 54% 36% 46% 43% 11%
EEA
Brazil 18% 14% 14% 14% 13%
(W]
France 32% 19% 35% 28% 19%
%
Germany 31% 21% 38% 17% 7%
1=
India 41% 42% 15% 22% 21%
B
Indonesia 45% 42% 18% 21% 0%
B[R JE VU IE.
Ireland 29% 35% 19% 9% 8%
FIR=
Italy 17% 25% 25% 4% 7%




ol

Kazakhstan 6% 0% 7% 4% 3%
M B v T iE

Mexico 38% 48% 28% 13% 23%
S=VUE

Nepal 52% 71% 16% 16% 13%
JeH/R

Poland 29% 16% 16% 6% 9%
W=

Portugal 22% 15% 22% 15% 13%
%)

Romania 37% 24% 34% 42% 20%
el

Russia 73% 26% 8% 11% 64%
%

South Africa 20% 13% 9% 12% 8%
2K

Spain 29% 33% 27% 14% 12%
VEIEF

Turkey 27% 18% 23% 28% 18%
THH

us 26% 49% 26% 12% 11%
be

Other 41% 36% 19% 12% 9%
Fift 2%

Overall 34% 27% 25% 24% 16%

A




BFHAR
FAESSHGH T HFRAEUT=ZMERLT, SELATEW
FNEHFBNBRRE CEFR. CBRA R CRIKT. k)
Fr): (D Ba M EAE R/ NESFHTE; (2) RELF
AT REFS E B ; 3) RANSEZTEKHHNTH. %k 35
ERTAABRFEARYHMEIE & FNESE =L FF AR
“BRACHH TR E R % S, BT S, 52%MZ T &
T, BFBEABRUAHFEFNES LT “EEAHBA”
B, T REREHETEA—T0%HZ T # AN K FEAE
FERF AW P A& AR BA M, T TA%H 5 A4
RRANETIEE KB F A LB,
FlE, #EZEFERAZR, EBET (76%). EAF
T (74%). #ZH (73%). #®E (71%). =W (70%). I
FBE (68%) Fr BT (64%), 60%LL F& % 7 F i\ L FH A Y
Bl B AT R ETE B NE S BT T AR RS CR KR
mMaELHFE (38%), BWERWIT (32%). RHFR (32%)
ArrgpE AT (26%), HA 12| 40%H) % 17 % R R
£ B (91%) . BT (91%) ., H A B (89%) . ¥ A FI| T (85%)
FIET (83%). Hk FHT (82%) FgdE (80%), BONHZEE %
K E NN, BFRARERRLENXHETE S /NESFT -
ECIEE R SRCBROR R TR E R LR RIE R, FAEREA
B bt RERE K, 4 AR 45%H 52%.




15 % [E (94%) . LA B (93%) . 8 A FI| T2 (89%) . # 5] (88%) .
TIEF (86%). 1 ZHr (85%). ETH (83%). fZ[E (81%) #n
iR (81%), 80%EEE LMK # &, KFHAKE
ARNETIEEKEH = £ F AR BRA D H. EENER
T, UH—F%HEFHA L,

R35: WABTFEARELR . RRAFEN. RRANEEUETE “FHER” R “BKR”
MRS ERZ Y b

=gl AT A 50 ARKFFEN ARKINE S LS
Australia 52% 70% 74%
NN

Belgium 74% 85% 89%
2 illiny

Brazil 68% 89% 93%
(Y]

France 64% 91% 83%
%

Germany 71% 91% 88%
T

India 48% 76% 81%
Bl

Indonesia 43% 70% 74%
ENEYEYIRIA

Ireland 32% 45% 50%
Italy 43% 76% 77%
BORA

Kazakhstan 59% 73% 72%
W T

Mexico 26% 76% 81%
B

Nepal 70% 70% 73%
JeH/R

Poland 32% 52% 68%
W=

Portugal 41% 58% 59%
%)

Romania 56% 71% 75%




% 1 Je .
Russia 53% 67% 71%
%
South Africa 73% 82% 85%
[E2E[S
Spain 52% 80% 78%
PRPEF
Turkey 76% 83% 86%
+HH
us 38% 63% 68%
S [E
Other 57% 79% 94%
At
Overall 49% 66% 76%
AR

B F B AAM XY

sk 3.6 T, 1866 4 %1546 T HATE M T /NE S AT
" ERIUT A/ ST RIRBAT 2, o ot B 7 A4 XK,
e, T4%N 2% T B ENEE. B, 2 ETFER
AWERZR, flin, HFIELHEAF L, 0ERELAo%b5E
ST Z P b B R 96%. 92% 71 91%, T HAE [El A ik AR
i, LEHEZE S A 49%F 55%.

BF PR B A K e

FEIN K BT A2 B % /N 4 BT BB IE E E TR M B R AL XS
FRAMXKENZ T H T, KEBALRRE T EENESF
B4 R Bt RR B Bk R, Wk 3.7 Biow, 495 4% #
BHEREN T INESFHERATHTE; 416 68X HH I NHE
FTEd N EHFT AR RRA TR TR REANTKAER T

20 WA WA BRI IELE S 00 SCKE B R0 L FTCE 0 T /NS 45 T 2 V5 4 125 7 el L DA A Rk
(K JE Sl (B, R BRI B FRe I “ T8 IS U7, K Bk de & “ g RO, A M AD.




VRS, 647 X # RN HPTERN F/NESTE KRBT M
J 4, 330 4 % VT # RO E AT B B /NE S BT RUR BUM R
His 3Tl Vi EEBHEN T NESFEEMAFHFHA
S HB R EME VR R T, T 302 4 %5 # N &R H &
B /NE ST ARG RB X — %3, tBREESIHFRT (o
BR¥FR WME, 123 4%V % RnHLT AN F/NESFTEHAT
T I T Ak, 238 &% 1 # K onH AT E R B NE S BTt R AT
MIfE, FA, 293 2 &I, EMAENF/NESHCA A
T EE R RS, T 310 & %17 # 36 W H AT E R B NE S BT R OR
A it Rl

#3.6: 18 BT A /NEESS AT IEE T RO A/ BT R B SR A SRR A % B 2 U
HHETH

Australia 96% | Germany 62% | Italy 84% | Poland 67% | South 82% | Other 81%
WK FE T YN W= Africa HoAth E XK
R
Belgium 68% | India 82% | Kazakhstan | 91% | Portugal 71% | Spain 68% | Overall 74%
Ea i) FIE WS vE HE PP HEAK
|
Brazil 70% | Indonesia | 92% | Mexico 72% | Romania 74% | Turkey 55% | N 1,866
o] FEE e v PG LY ENIA THH ZUiEN
R #
France 66% | Ireland 80% | Nepal 80% | Russia 49% | US T7%
[ FIRE JeTH/R 2 W FEH




R3.7: PrEERI /NS5 T ORI BT RIR A BB BOR SRR R SR

RFFER/INES | RAZWT | BFATE | BEERZS | BT | FIASMNEE
B E S R ENA | TPEREAHE | THRT Gngk FR%B

R f AL EIIR | FWRI2ESO

5T

Has already 495 647 371 123 293
EKH]
Has plans to 416 330 302 238 310
iR

REBZTEFNR, HMAETHAM K, HHrEe
INEHFTERA LR IR P E TR ST, BT R
B SLmEI KRR . B 310 MBE N T XA EREL. &
3.8 WERT XA FTURB W EA ZF

B3.10: HFEIRMIRHSR X HEuE ) BINFE

ZARI) W LA I Th
L CE 95 %)

10032%

SOSE
S0s
TOEs
SO2E
S0
4025
pe i b
2028
1025

o2

R 2 i 13 5 BRI | WHARIMME | WHAES IR LT | FIHAMS L 50N
Ll i Lo Rey gl %

oA R KR E
£ 400 &2 F, T AT TNEE d FP N NE5 T E
il & =i o LR E R (2%) BCdEE R (5%). =42




— (33%) T H A, EMEFNELSAELSEETEL

BB NEREZHEXTENE, EFENF/NEFERT
i R EELCEBE T (33%), ELACEARI” (2T%).

* 3.8 BT B A#iL%| 20 MU EERWEAEGER, &
hiis, WIANESEGREELER &, EWE. ERE, FE
RIAFEE, BALZHXTHENAEN A ZRATE, LATEN
PN S BT AR B R T B R

ERAME AR R R A R

T 645 £ % i E F, HH Z 02— AN R R A A
Bk s DL B F BRI T E, AT N E S BT
HE @RI (5%) BRI H R (30%), # AT ¥4k (51%) B %
i R BT, T 1A% %15 & =B AUR o (13%)
BB I (1%). & 3.9 44T T deE| 20 M A UL LB E W E X
B ERRMMERDFEE R HZTE T, E (45%)
AZ LT (39%) ZHENAN, EFTENTF/NESFERZRN
WBFHA TR LR R HHZT, BHEFZHE NI
K, HFTER R NE SR T TR RS, BAE 15%H % 7
F XM ] FRAE T B4

#3.8: BE=WTREIRIIERE

ESp I % | WD | AR | BT | RRURT) | 2RI
India 66 0% 2% 30% 36% 32%
B[

Ireland 28 4% 7% 25% 39% 25%

=% frr M

KIN=




Romania 113 2% 2% 36% 34% 26%
P4 Rl

South Africa 23 0% 4% 13% 48% 35%
FAdE

BRI EEHFHRASTHS R EA L 2078 57 T8 R 3
BE

365 LZHEF, A= Z —MARTEBHAEEHFH
ALHHEERAhE VR AT AT, EATENFNESH
“PRE KT (6%) BCAEE R (25%); ERKT —F (49%)
HZE NN EETNESFT BRI B2 —RTFHA
T FNE S FTem i R 3 (16%) B“Z A BRI (4%). % 3.10
BrT1HE. AT MZLRIWAKBEL R, EEERE
AR R T AT, 2% B D R T % T A H A
W P NES T T E R AR .

BHAERFEAE VR ELHTARMBRIEE

1204 %ViEF, A =02 — A RTEBEALERF
BAT VLR ELITARTE, EAENT N NESFIRER
o (6%) BCIEF R (26%); BT —F (48%) W% T
A H BRI (13%); RA 42— A H BBk 17 (13%)
RCZARI” (T%). Wk 311 Fin, RAZERI—MEXRK
£3 7202 41HE,




#®3.9: FEBFRAIERE R T AR IR E

Country Responses | Extremely Very Moderately |  Slightly Not at all

7l EIR=E 13 successful | successful | successful | successful | successful
WD | AEFERT) | BRI | BT | =AY

Australia 20 5% 20% 55% 20% 0%

T FIAE.

Germany 29 0% 24% 62% 14% 0%

1 [

India 39 8% 23% 43% 26% 0%

L

Ireland 32 3% 31% 56% 10% 0%

FIR=

Mexico 20 5% 10% 65% 20% 0%

YRy

Poland 20 10% 20% 55% 15% 0%

W=

Portugal 45 0% 31% 62% 7% 0%

HIE A

Romania 208 8% 31% 51% 8% 2%

P ENIA

South Africa 40 0% 45% 48% 7% 0%

mMaE

Spain 25 0% 32% 56% 12% 0%

[iip% %

#3.10: BHAZRFEARLTHHE KFAL T AR & TSR

=l AR | AR Ry | LR | BETIORDD | AR

EF=E

India 32 3% 25% 50% 16% 6%

P RE

Portugal 27 0% 15% 85% 0% 0%

w4

Romania 124 9% 33% 40% 15% 3%

25 Je il

®3.11: BHAFHFEARTVIRMIERSTEA R KRIIEE

=Pl EF=E MRy | ARRRD) | LCERRTD | BETIORRTN | 2R

Romania 41 12% 20% 41% 20% 7%

% Je




AR B &S TR AL LR WS35 RIS R 12 5

£ 288 4 X V5%, 45%R A Ko AR SR KRS R A
HFEAPE @, HATEWF/NE SRR H R (6%) s A
F ORI (39%); 7 A5%HY % VT FRom TR NE S et
BRI, T 10%H %37 WA b sk 2 (9%) H“ZEF R
h” (1%). 3L 4T REN20NRELEEHN =AERNE
heER, ERFERERDFEF R WX HES, WHT
(64%) FagdE (53%) % 1 A AR RS & KRS AL #
FRAKK T E, HPTENF/NESFTEE KRR A

HKFHAMANE

Wl 3.11 Fron, 1380 X E M E AN T NES RS
E B IE A H St XA R BF A RALE AR T J 8. 78%HY %
WHEREHT HENES, BEEZEFE—EER. E%BTF R
#H (97%). FE (96%). tAlE (95%). EVE R (94%)
AriE = (92%), 90% A b8y 521 &\ A PRy F/ANE ST IEE
MA ST RIFN A ENE; M2 T, EER=, RFH S5I%HX
ERHIWEE. AAMNMETR, TRAEESFFZ AN EZR T2

o (ERABID.
#3.12: & BRI NFEFRRSMERFHARE R MBI

I IS | EARERT) | FERI | HBED) | BRI | BRI
Portugal 25 12% 52% 36% 0% 0%
T

Romania 105 7% 36% 46% 10% 1%
LN

South Africa 21 15% 38% 33% 14% 14%
FaE




BI3.11: FATERF/NESPT B AT IEER A ERR IR AR SR8

e E5

Other (88)
FHoAth[E 5% (88)

United States (27)
[ (27)

Turkey (63)
+HIH(63)

Spain (49)
PEYE A (49)

South Africa (70)
M AE(70)

Russia (21)
% i (21)

Romania (459)
% 1 Jé 7.(459)

Portugal (80)
i %] 21 (80)

Poland (48)
I 24(48)

Nepal (20)
JEIH/K(20)

Mexico (29)
758 (29)

Kazakhstan (31)
I B v 74H (31)

Italy (27)
BRH(27)

Ireland (70)
FIR4(70)

Indonesia (35)
B[ Je 71 . (35)

India (143)
E[1 £ (143)

Germany (36)
15 % (36)

France (23)
% H (23)

Brazil (16)
it (16)

Belgium (19)
AT (19)

Australia (26)

0

10%

20%

0%

0%

0%

0%

0%

m0%%

90%

100%




WK F I (26)

Overall (1,380)
#14(1,380)

A AR R HEEFEARMEXE RS AR

BES, ZyHiEH T LA EN S /NES B E R A A
11 #HEFEA, MIRBEELES REHME CTEA”. “A
A R CHER? CEHET, “—EH?), kA3 M ELE R
FTILE, EEE—HRREWNZTEY, REANEKARE
B B ER. MARERE R FITERE (T0%); BT
A E (49%); M#=a (BFEHERT, 39%); =& A (30%),
MWZT, R8I Wy 2 — % & T P/ NEH AT S are—H”
RGEERNBRATFRARE: AHERSTTE (22%); &
AKX (21%); £ T FEWELER (16%); HRE A (14%);
MLBEAREMENUEA (13%); Bk, ATEEMILEF
3 (11%); An b mAn oA A KA (6%,

%V 1R RO BT AR B /N S B S w R R St RUA R 1L
TR FHAMANENEE (“—H”, “BE”. “HH”, “FD”,
AR, “FER”) (BWk 3.14), £ 945 4% %+, 30%H
ANETEENFNESF— EREHE RIS XA =
A EEAMIT (75%). %=E (62%) M (59%), &
T ERGE R AR TFEANENEEZ AT, 28K
WY R E % e o T AR BN E (18%) B B (17%) . "6 FF 52 47 3H (15%)




K= (10%) FMEERETL (9%), =& AHAF FEE &K,

7 1018 &%V F, T0%K N H TR F/NEFpre—H”
BCG O E R SOT R B R B AR AR R R O A B
P FERR— ERGEE R ST R R R R
F, %[5 (95%). %= 7 41 3 (87%) . 18 [ (86%). & /K = (83%).,
I (82%). FEHRIT (79%). % E (77%). WL (T7%),
WA T (76%). ZTFE (75%) MELE (70%) HfE FA2E &
B MEERTEIL (45%). £HE (42%) A= (0%) W

R E &K
R3.13: WESHAILURECF BRBUR BRI S BT

HrFHRER NEH | AR Wb At SH —H “%

¥ | 2K

“__.
H” Z
H

Cloud 14% 17% 16% 23% 20% 10% 30% 945
AR
Software for preparation 4% 4% 7% 15% 28% 42% 70% 1,018
of tax returns, financial
statement preparation,
and/or audit support
PRI AR I 5 4 3
AN/ B T SRR
Big Data and analytics 15% 18% 21% 24% 16% 6% 22% 911
KEHE AN oA T
E-invoicing 9% 12% 13% 17% 25% 24% 49% 982
HLT R S
Platform-based business 19% 23% 21% 20% 11% 5% 16% 929
models
F T & Rk
Robotic processes and 24% 34% 16% 12% 9% 4% 13% 927

automation technologies
LIREYN v SR &5
VN




Social technologies 22% 27% 20% 18% 9% 5% 14%
RSN

922

Cybersecurity, including 10% 14% 17% 19% 23% 16% 39%
data protection
W22z 4 CRLFE HRE f
9

939

Automation, Al, and 25% 34% 18% 13% 7% 4% 11%
machine learning
B3k, AN LEREFIHL
L

911

Cryptocurriencies and 35% 43% 12% 5% 4% 2% 6%
distributed ledgers
T % R o A 2K A

909

Procurement of 17% 20% 22% 21% 15% 6% 21%
technology

BAKIY

933

9Ll LRV T, 2% A\ KR HEATEM B NE S fTe—
BURCGEEFNTRIE R A EAONT R, 7 —H R
“BEER AR E RN Z T E T, i E (69%) Fo Ik
T (52%) MAKFEApTTENENRE RS, MHERAEL

(9%), Z/R= (8%). # = (8%) FEE (7%) N &HIK.

T 982 X VrH T, A% A KR H AT RN E S fre—
BRCGEERA I MERA B TFRE., ERT—EREE”
EHBATRIE AN E T, 2HF (88%). FLRIL (64%)
A0 AR (63%) *f e, T & R B AR B A, T ER LR T I (16%)
g 2 (5%) &K,

929 LT F, 1T ARTETENF/NESFre—
BSRCEEERA SR ERAET PN B LER, ERre—
BRCZREE RS RERANZ T E T, BEEE (88%). %EH




(27%) A AF|TL (24%) &£ TF & r9 LA 2 E &
B, MEHNEREL (6%). Z//R= (3% MEE (0%) Nk
1Ko

927 4% VE ., 13%MN A KR H AT E M N E S fre—
B G EFMEA S REANEAREFM B MR A EXT
“—ERCREE R AT RIE R R, v 5 AT 4E.(38%) .
HE (32%) Fi AAITE (29%) *TAHLE AR B st A
EREERS, MEEFT (9%). ERZ (8%). HE (6%).
*E (5%, EE (3%) MEHERTL (0%) N&K.

922 4 ViE T, 1A% A\ KR H AT E R BN E S e —
BB EER SR E AL A EERC AR E”
RS XIE R ZEE T, ®E (32%) MEIET (20%)
MR AR AR B T, TR E AR 2 (8%) . BB AT (8%).,
BET (8%) MEEREIT (6%) N FIK,

T 939 £ Z Vi, 39%FK N H BT AW FNE S Bre— B
“GEER BT RIE A NS L LB R, BEHERY .. £RTR—
Brfeg g st R E R E T, 28 (67%). AR
T (57%). B3 (54%). EE (52%) AnuxE (50%) *f K 4%
CARANERARERS, MEK= (8%) fHEREL (6%)
UE-/io

7 9Ll £ %% F, 10%E A KR 5 A i s N 4 e —
B SCAE RSO RIE A Bshf. AT LA F S B A,



ERAC—E MG MER ST RME A ZiFE T, BRAFT
(19%). %[E (18%) M Z L BT (15%) *f Az, A L& #
fLsFINERAEERS, MEZFRZ (3%). WIET (3%)
FETERTT (0%) M &K,

7 909 4 % Vi # o, 6%M AR R H BT FNE S fTe— B
BRG] SO R R e B B R A AR AR, ER R —E”
Are EEF ST RIE R B2 7 F, K = (13%), £ FE(11%)
A BRI (10%) w6t Fo oA 2 A b ) 2 B A v
MaEEAMTE (0%). BE (0%). FERAL (0%). Z/RZ
(0%)> MFEIET (0%) M &K,

7 933 £ %Y # F, 20%H A KoK HL BT B NE S BT — B
BCG M SOT R A R A, R BRG]
SOt XIE RN ZTE T, £E (33%). BT (33%). ZLE
T (26%). ETGE (26%) M & T (25%) XK MGE A
BERS, MESRFERHE (4%) MEERTT (4%) &K,

R®3.14: FEBPEFH LI FRARMKHBRIAHRARIFHER Rr “a%”
M “—E” MARTRIFRBEFERKZE)

=] 1) mHER | Bl W | KRR | BPRE | BTFPE | HLEAR
N=945 | Skl | 4 LR N=982 FIEDEE | FEFE )
1EH T 3CRE N=911 B2y eEEAR
BAt N=929 N=927
N=1,018
Australia 75% 76% 29% 57% 24% 29%
R FIAE,
France 62% 7% 18% 27% 27% 32%
% H
Germany 17% 86% 7% 28% 0% 3%




1 [
India 18% 70% 20% 52% 19% 6%
B
Indonesia 9% 45% 9% 16% 6% 0%
B[ RZ JE VU IF.
Ireland 38% 83% 8% 38% 3% 8%
FIR=
Kazakhstan 15% 87% 69% 46% 21% 38%
HE B 5 i iH
Mexico 36% 75% 30% 88% 22% 9%
87 2§
Poland 10% 0% 8% 5% 13% 10%
B=
Portugal 30% 62% 26% 39% 15% 11%
%)
Romania 24% 79% 20% 64% 17% 13%
el
South Africa 59% 82% 13% 63% 21% 10%
2K
Spain 49% 77% 52% 51% 23% 14%
FEPEF
Turkey 27% 42% 22% 37% 15% 17%
THH
us 38% 95% 19% 38% 19% 5%
%
Overall 30% 70% 22% 49% 17% 13%
AR
[ 31 FHAZRA Mgtz (L | AEBME. N | s mAg) BRI

N=922 AR | LREaEFINLE | fRA N=933

N=939 2] N=909
N=911

Australia 19% 57% 19% 0% 14%
WA
France 32% 50% 18% 5% 18%
%
Germany 14% 52% 7% 0% 17%
ey
India 17% 25% 8% 4% 14%
B
Indonesia 6% 6% 0% 0% 3%
B[ JE VU IE.
Ireland 8% 47% 3% 0% 21%
FIR=




Kazakhstan 8% 40% 8% 4% 4%
M B v T iE

Mexico 13% 27% 9% 4% 26%
P R

Poland 16% 8% 11% 13% 13%
B

Portugal 8% 42% 8% 4% 25%
%)

Romania 12% 48% 15% 10% 26%
T4 Je ik

South Africa 12% 54% 13% 6% 19%
2K

Spain 20% 43% 3% 0% 33%
v

Turkey 15% 42% 11% 11% 17%
THH

us 14% 67% 10% 5% 33%
%

Overall 14% 39% 10% 6% 20%
iR

* T H T P NE S BT E AR R SO RIA R B 11 Bl
A, ZHHERETHAR (REEEMITENRE". “XH
PSR, “IEFS IR, REE AR, CmE S ERER
5. “HEPEEFMS D, k3L HAELERH#TTILE.

7654 £ %V E S, —FU LW ARTREPTERN FNE ST
FR=EAK, RESEEETERUE (65%). &R LIRS
(63%), AR EEFRERS (63%); A, A—FAEW%
EERTHEFAEFDESFHARZHEA, KX FIHEE
(51%). WESAE (49%), Fu/= K B P EHFR S (47%),




2R3.15: H/NESPTE BRI B RIA B LI ESR B R 8

By BRRA

Vit
ISE

i
T
(REIEY

SHEFA

P43

SCRFA
fepEapii}

Rt

BRI

EEI
R

%

EEI
FEH B
55

Cloud
=HAR

654

65%

49%

51%

63%

63%

47%

Software for
preparation of tax
returns, financial
statement
preparation, and/or
audit support

LN GEEC N B 83
i | R B T SCRF
At

937

82%

44%

48%

56%

70%

45%

Big Data and
analytics

KEHE A7 TR

609

63%

33%

34%

34%

55%

44%

E-Invoicing

T RS

781

73%

34%

47%

40%

61%

34%

Platform-based
business models
BT 6 R AR
iy

540

57%

35%

41%

36%

54%

27%

Robotic processes
and automation
technologies

Hlas NIRAEA 3 3
HHEAR

389

68%

33%

32%

33%

49%

41%

Social technologies

HAZEAR

476

38%

39%

57%

26%

48%

42%

Cybersecurity,
including data
protection

W 5 22 4 (L35 Hds
TRy

710

36%

27%

30%

78%

38%

26%

Automation, Al, and
machine learning
Haik. N LE R
Plaes>]

374

60%

34%

33%

35%

52%

42%

Cryptocurriencies
and distributed

203

36%

28%

29%

33%

36%

34%




ledgers
s B m A A 2
I

Procurement of 589 68% 45% 46% 46% 63% 63%

technology
FORKIY

937 L X VTH T, T0%RE £ AR ER T /NESH
FT A RG34 30k g R Ao S H I RO, R R &
BV TAEERE (82%) fnm & P #EMRS (70%); [F A, 44%
RE L2 E N RS, HETEW T/ NE LA R XA, k£
B2 BRA (56%), SCHFFANERAE (48%). 4% F i T R %
(45%), AR SCF A AR (44%).

£ 609 %% F, ANRE L8 AN EPTER F/ANFESH
TR ASERAONTE, RRBEEME TEHNEE (63%),
[\ %P 5 B AR % (55%) Fu B P i HET RS (44%); T4 =4
Z— W% WA, HETAER F/NE S B A R X R R L H
ShERIE IR (34%) . 4= B 15 B AR (34%) A0 3 Hr P #VA 1 (33%).

T 781 4 X VT, T3%M A KR H BT R BN 5 B A R
BYEERA, RRBEEN TENKE, T 61%N m &~ 24
M4 EIBT, A0%EZE E % i % i & A F o F &% BRA R X FH4
R (47%) FoRGE BRP (40%); Ti =42 — A4 W
& WA R M T3 A R SR B0 18 (34%) Fo B 7 3 W BTR 5
(34%).

7540 Lz H, —F U LA KR E RN FNE S AT
AFAETFemBLER, REFEEMEITERNE (57%)




W& P RAERS (54%), T 41%H % 15 F W & o= | F T |
XFSAE, R, B =02 -2 ERR, HTENF
INEFFTAFI AR AR EE BRY (36%) Fo X A #4E
(35%). W JG, 2T%IN X H# k7, RATENESFARETT
EENZ AR -k Ak

7 389 % % Vi, 68%H A K ImH AT E R P /NE S BT R
MBEANFEFEHUERRREE BT HEARE, TT 49%K T
FAZEEREE A BERS, A% EEFPEEFRS. 4=
NZ—MEHEET, HETENESFFARZEE R, RERHEE
RARY (33%), X Fr A H 4 1 (33%) Fu /2R L Fr 418 4 18 (32%).

T AT6 % % i, ST%HI A Rom 5 T & # P/ NE ST R A
AR AR R X FE SN . A0% UL LB F FE ROR, BT
HEH AR LB AR R AP RERS (48%), F/smE P
EHFTRSE (42%). B WopZ —W 32 NERT, LATEN
EHFAIR B AR ZFHAHAE (39%)., REELKETFH
BE (38%) FRFEE (26%).

710 % Z V5, T8%M A KR H BT A B BN & B A A
W 46 22 A3 R R B, T 30% DL _E Bl % 35 & T & R A A LT3
BAXREE A RERS (38%). REELME THEHKE (36%)
Ao SN B E (30%), BB T Z —WH X & RN, H
FTEHI 5 BT R R M4 2 A SRR L F N HAE (21%), Fo/=
W% P AT RS (26%).



374 L%V EF, —FU LA RREF AN T NES AT
FlEEsf. ATZRABEZIEAR, ERFEER T AR
E (60%) FopE B REMR S (52%), T 42%H % 17 % N & T
HETEMESFARRTEARAE S LT RS A=02— 0
ZE Y, W AR URT R (35%), R HAE

(34%) Fu 3 HpohE0AE (33%),

2034 %ViHEF, A= Z —MARTENENFNES
TR AmER TR KA, ARBEAMETIHFARE
(36%). HEF#RMERF (36%). HEFHEEFTRS (34%)
FrfR B B RYP (33%). B 13| 0% Z T F M A, HErt
B 5 BT Al X S Rk L H A8 (29%) Fo g 374 8
(28%).

589 ZXTEF, A=nZ B ARTEFERNF/NESH
TR R #ARN, RRGEAME THENRE (68%) fim g #
B S (63%), — 4 By %1 #& RN B P E = 5 B Al A
WA, KEFE R (53%) 0w &~ 4 HH RS (50%). B 1K
TR 2 E N R, HAENE S B2 F R AKX #H
ShERV IR (46%) AR E (45%).,

ke

WESSHEHTUT R EEET, WE/EH KM
HAEFNES PR E CEE R RAHE” BK.
“WRBE?: (1 BRWEHE; (2) RRILFNT S~ EW



#o; LR () NENRUUE RS £, k316 BT
WM EIE I A E R R BRI H P NE S BT A
FROBBRAEHNEE X A, RIRKRE, S1%H X
ERT, BFHABMAEFEFT NESFHZET “FF KK
“ERRVEH . MR 2 — BT K, 2 5 60%F 62%H %
H MK RLEN., UBRANENRLER = £ A H K
K7FMH o

T, BEzMEFERAEZR. EXRELAR (79%). &
(76%). Z/R= (72%). WIEF (63%) FETFEH (60%)
M54, 208 60%IAY, WEIEFHMNE N ELESA
T AR AR, HZ T, REEK = (37%). +
HAE (21%) FbiEm il (15%) s 54, A T3 40%k
T, WEEKAME R EEH BT E T X,

70%3% L _F 5k B B A B (82%), & /R= (79%). ZE (79%)
AR AR (70%) 5554, RAREFN, WEIEH BN
Ko b /NEH BT A AR AE . HLZ T, kE
EVERTEIE (37%). W= (33%) FobpE miliE (27%) W%
¥, RETE 40%F A EE .

R BRI B (86%). Z/R= (80%). EE (79%) Fnif
AT (70%) 5 5%+, 70%=H L LK, KENERUE,
Wi 1 ) AN KT L NS BT AR R BB R o A
ez T, REWERWE (45%), +HH (42%). # = (39%)



AnreE AT (38%) BV S 52, RA A5%RE VWA K

LT

#®3.16: WANMBHAAESH (1D BRI (D RRAFEAN. ) NERLJE, ¥
FANEEFFE “dEER” R “BR” KNS ERE R

=5 HRI=ER RRAEN NEKLLE
Australiai# A F| I 52% 70% 70%
Belgium L FlJfef 79% 82% 86%
Brazil E 7 50% 55% 52%
Franceid: 53% 65% 68%
Germany/ 76% 79% 79%
IndiaEfl & 44% 63% 68%
IndonesiaF[l i J& 4 1. 42% 37% 45%
Ireland % /K % 72% 79% 80%
Italy = KA 55% 66% 60%
Kazakhstani % 5 B dH 15% 27% 38%
Mexicoz 7 & 60% 64% 56%
Nepal Jé 71 /K 52% 60% 68%
Polandi % 37% 33% 39%
Portugal i %) 7 58% 68% 69%
Romania®' & Jg . 52% 61% 62%
Russiaffi %' # 50% 66% 67%
South Africapg i 52% 57% 58%
Spain G ¥t 63% 68% 65%
Turkey+ H 3 27% 41% 42%
US 47% 51% 59%
Other HAth 55% 55% 62%
Overal %14 51% 60% 62%

Wi 1 A AR R

i 3.12 Frow, 1831 45 5548 T LT F/NE S B
B A& & EARBATH S RIRBATS), U5 b B/ #l
BRI BGRRE, TIN5 E5F 5T 2 EL, F 3.12
PO REREDH QUM X ERTEE. REWM, £RE
T AEEIR Z 5+ AR B e T T AT (94%), BT E R T I (92%)




THH (88%). H AT (88%). BEAF (87%). *E (86%).
R B (86%), F/RZE (84%)., FIE (82%). E[E (81%).
M (80%) F1RIEAR (80%) WiZif#F, Z/HF 80%F% i
FT 2 W /N 2B 45 BT IE A R X B I R A X SR AT, R E
B (77%). #F & (74%). 2 F (70%). Z LRI (70%).
BAFT (69%). %E (65%). # = (62%) FFEIEF (62%)
WA, R E BT 2] 80%.

J2 3 M 1 4 kR Al % Bk K e R e

% 51 Mk 317 Fior, A 1411 25 58 T T EW
PONE S BT R IR ST RIR A WA B R R e, Rt S
IE R A WPk, BHRRE, FRAKLMRE (57%) &3
FATEERF LR (FlwBIEAKFTREID. & 3.17 7|
HT4H20 54U EEENER. BERABHEULS EE/IE
B AR X — R R A, FEERANERZR: kE
EE (87%). AR (83%). WP H#H (74%) Mx[E (73%)
WENEFZHEERTRAL R MERBKE (49%). &
3 (47%). IER (45%). ENE (35%) A £H H (30%) HY
FONEFBVIE S, FE RN R H RS MAIE R A &R
o R AT M RO KPR, & 3.17 L EOR T X A
E F R BA R & B X E E 4



B13.12: 37 B B IEFE NOX BR VR RS M il AR A S BRI B AN 5 2 T B B 20

=4

mz N5

Kazakhstan % 72 Hi4H  (33)

Indonesia E[J A J& 7 I (38)

Turkey +HI(112)

Portugal i %) 4 (112)

Italy = KA (31)

Francei%:[H (35)

Belgium L FIR (28)

Other F:Ath(107)

Ireland %% /K== (89)

India E[1J(174)

Germany#&[E (57)

South Africard J (85)

Nepal JEiH/K (25)

Brazilt2 7t (22)

Russiaft %' i (42)

Mexicos: P £ (40)

Romania %' JE I.(604)

Australia# X FTE (26)

United States3& [E (34)

Poland% == (66)

Spain?§ ¥t 4 (71)

Overall #£{4(1,831)

0 10% 0% 30% 40% 0% 0%

0%

0%

W%

100

BIRRE, 21X &R TEFEN T/ NESTCHERLE
MK R ALY HRMAR, RS EEIE NG
KAk, X —KBWKARSFFEENZR: XRARSHWEX
o pE i (58%), £E (41%) FiE = (39%), T XAK
DRI ERNZEE (20%), EE (20%). BHEFR (20%). +F
B (16%) fuZ /K= (16%). [, & 317 B8 T &5 X
BREAUHERAMET VA RA RWBERIEEXHTE TS




o FEETWE, EREAR, BRRA 2008/ NEFHTEE
A XA R T, B %M ES AR RBEMER T, &
B, X —HF 00K 26%H 42%; +F E 4 F| N 16%Fr 29%:;
BN & M 47 47 20% 740 32%.

BREE, BRWZ T RTEET N NESMEREAES
T, R BUR X M B 18 F AR R BT FE Bk AR, X
— R aFEEENZR: RARSZWEREEHEF (36%).
*E (32%). WAIE (25%) fuRia/R (25%); MHZ T, &
K EANE (10%), Z5RT (10%). EEH (9%). FILF (9%).,
THE (7%, ®RZH (3%) feraipE w i (0%) WX iF#H F,
RA 10%RE VN ZHHFRTRAT k., & 317 wBRT
ETUHRRAZEENERMEEZ LB L. FEEEN
=, BHW AL, BAREHEE 3NN P N NELFFTEXA TR
w, 18 26%% n it RIRFZRE; ERBEAR, X—HFHRHN
25%7F0 40%, = E U4 Al A 17%7F 27%.

HERE, 21%H Vi # KT ENE 5 BT A R A&
FHR A, RWEIR A5 W EIE R RAE Rk, & B A
Bt (50%) fr EVHH (46%) WYX T4 kT, HATENT/NES
FE#ERANMERRS: MARENERBEEL (20%). RIER
(20%). +HH (14%). % F A4 (13%), "=F A #E (13%)
FOETE (10%) B9Z 14 Nk, HETERE S pr & 5
T RM . & 317 EIBRME T R XIS E KR SR



BREEZXTEAESW. &
20%¥ % 1 & N ER T AN E Z RS, 1B 50% 3 R i R R Bl

—RE; EHE, X—HF N Al 10%4 31%.
2317 BT ELR AT BRI Re PR DU SR SR S0 B B AR DR Ay N B

ERWE, ERHEFR, BAR

i
=] HSH HxEA | HREZ| CEA (HHE SEM | RE| ERA
WM | AW | BB (HERZE | FE&u | HIES| ST | HRIF
EEN | Rk | wHEE &S E|F TR FR% | AN
iR T A | KA | A% RH - 4
B Fvan | ik &k %
REE | R
T BT
Belgiumt 7 24 83% 42% 29% 13% 25% 17% 50% 29%
iR}
FranceiZ & 30 57% 47% 23% 30% 17% 27% 33% 27%
Germany/ 46 87% 9% 20% 13% 9% 15% 30% 15%
IndiaF[l & 143 35% 38% 20% 32% 10% 16% 10% 31%
IndonesiaE! 35 60% 34% 31% 31% 20% 17% 20% 23%
JEJe vl
Ireland % /K % 75 67% 28% 16% 12% 12% 7% 33% 24%
Italy &= KA 27 63% 22% 22% 19% 19% 11% 33% 19%
Kazakhstan# 31 61% 42% 58% 16% 0% 6% 13% 16%
17 e 4430
Mexico 5 it 28 68% 50% 32% 32% 36% 21% 46% 32%
F
Nepal Jé 711 /K 20 45% 55% 20% 45% 25% 40% 20% 50%
Polandi % 41 49% 37% 39% 15% 17% 17% 32% 24%
Portugal ] ] 99 65% 33% 35% 23% 13% 17% 37% 21%
Vi
Romania® 422 60% 30% 28% 19% 10% 14% 28% 26%
Je
Russiaffk % 31 74% 55% 26% 42% 3% 26% 13% 19%
South Africa 68 47% 29% 22% 21% 13% 10% 34% 28%
Ak
Spain ¥t 44 61% 36% 23% 25% 9% 14% 39% 27%
Turkey+H- 99 30% 35% 16% 29% 7% 9% 14% 16%
H
USSEHE 22 73% 32% 41% 23% 32% 9% 36% 0%
Overall# 14 1411 57% 33% 27% 23% 23% 15% 27% 25%




T LR G Bk, R H LI T AN T NE
% B AR 4 A SR W B %G U8 18 ) AR AR R BB B s T B (iR
AR, BRI BRI BRI, BRI,
% 318 MEFE T AR & BB R B, £ B E AR A R
FoedeE RN Z T HE R EZ M RTHEN.,

“HE IR W R R CF b AR SR e B R 3 UL

ET19 L% H#F, H A6%ET, ERIFERANTLERT
b Fo R R R BT R ORI T E , HL BT N S BTR R
BRI B K (B W& 318A N, 7, HEEHLE
20 MR EWMAERY, FEFEEAZR BHLEGBA K
TR AR R M E B 2 R AT IR, AR R AL AR
X% b, RAKEH (7T4%) W+ PNELHFZTHETRA
B A Z T, & B8 (31%). tAIA (30%). T 3 F (27%)
AEVE R (15%) W/ NEH iz, RATE =402 —
RONELE S I ER R E A R H A E R

“BRREAITRHMEE/ER BN E LR R T K%
H & Bl L

36 X F, 2% F TERLEAELE2ITHBERT
K RLX W 1 R AOMAR R IR T, E AT T NE S BTN
B H“EE R (BN E31B/NE), EEBE 20 MR E
BEN=ABERF, REFLRL (31%). HH T (27%) F
B (21%) WY NESHEE, RELR =02 —RTHEF 5



PITTE 2 50 B BT B4R T
#3.18: UM BLE /RIS XHRAR RO R 5

AN BEFEREERE KB AR (B IEE B E A KA IS 1B H A DR AR 1)
BINE L (FEA$=799)

=Rl IR BT | JEFERTD | BOARRTD | BRIRRII | BB
BelgiumEL FIJff 20 0% 30% 55% 15% 0%
Germany/ 40 0% 35% 35% 13% 3%
IndiaEfl & 49 10% 27% 43% 18% 2%
IndonesiaE[l [ J& 20 0% 15% 60% 25% 0%
(R
Ireland %% /K 2% 50 6% 28% 48% 18% 0%
Portugal # 4 4 64 3% 33% 59% 3% 2%
Romania% & J& 252 12% 42% 40% 5% 0%
R|2
Russiaffk ' i 23 13% 61% 17% 9% 0%
South Africapg 3k 32 0% 31% 59% 3% 6%
Spain G JE 26 0% 27% 73% 0% 0%
Turkey +HH 30 7% 43% 40% 10% 0%
B/AH: BARZFANE VAR RS THTSR RN W 8 5] B0 AR Bk ik iR BT 1B L
(FEA#$=376)

=R3l Il BORET) | dEWETD | BORED) | BERARRT) | BT
IndiaEfl & 29 7% 14% 55% 21% 3%
Portugal # % 4 35 0% 31% 69% 0% 0%
Romania% & J& 119 8% 43% 38% 10% 2%
R12

“JR AR B A b Bl Ao R i AR 4 U U R R X e BB R A

A SRk b 5 e B R 3 R L

£ 180 L X T ¥, 29% K AR B A L LE L AR

H B A H

F5BTm T R B AR R (5% 3.18 C /N,

ML 20N NNERRAZERLE, EF L RIWFNELTZT
#F, 3BNKRHEES AR K LMY R I R,

“FIR B&FTE T L RR A KRSk X M

ZHEI

T Sk R X e S R O AR K Bk e T

2H




TR AR 2K 9 R S B B T L

£ 349 2% & ¥, 23%a o # 3T e H B & & b A iR ey Sk
WEZR A T E R AR T ', R ENFANFES
Frem A1 B3 s “4F % k™ (5% 3.18 D/NAD, EEIRHKIA
Bl 20 MU LA ERE, BRI F/ANESFXTE K
TSR T A K], 35V R B A AR A K T B AR R s
HHZT, A= ERAH 10%K LT 8% 17 # &7 1Z K
“PA KT E R, o AlE AT 10%. #aE 10%. EF

Z 4%,
R 3. 18: PLXHIEE /BB SS B AR K STl B 6L

C/MA: JENRAAESTHITRELN ME /B H B R IR BN B (F4%1=180)

& 51 HEH | RARID EERD) | BOARRD) | BRI | BAKI
Romania®¥' & Jg 42 7% 31% 48% 14% 0%
hia

DM FIRSNEE RS RN M E B BA TR Th B (B4 $=349)

=5 & 3 WA | EERD) | BOARD | BRI | BART)
IndiaFfl & 43 2% 2% 28% 47% 21%
Portugal # % 4 21 0% 10% 57% 14% 19%
Romania% & J& 110 5% 30% 44% 16% 5%

R12

South Africapg i 20 0% 10% 40% 30% 20%

PLEEIRAUE R 7433 20 A PL B E KR 45 R .
Y B 1E AR AE R ALE

552 XL T HAES/NES AT EAE X AT X AL
At W B RN R A X ALE . W 3.13 B, 1411 £ %
TEF, 83eH T HENEE, FH313AR T HFE 20 MR
ULEEZEWERWEEER, HRALELEFE—EZ 5. lin,




EREFET (718%). ZLRTE (72%). WFIH (71%) Fu i
YT (68%) BIF/NFEZFTZ# T, T 5| 80%FK K Fr 4 /)
¥ 45 BT IE A2 B2 BT X R X I BT E RO R B9 A R LB . A
Wz T, REHEZ (90%). #FH (90%). %E (91%). FH
/R (95%). " TERATIE (97%). ENERTE (100%). & A F
(100%) #n & ¥ & (100%) By F/NFEH P i+, 21t 90% (&
&) RoNHBTAE B NE S BT IE AR R B R B T R AL

TR AR R ALE

B 3. 13: FRETEEH /NGS5 HT H B IETE RO BRI BN M E /4 kA i SR BRI AE M L8

mE EBA

Mexicos& /i £ (28)

Italy = KH) (27)

IndonesiaEfl /& J& 75 I
(35)

Kazakhstan P& 50 3730
(31)

Other HAtty (91)

Nepal JEH/K(20)

Australia 8 KF] 7. (18)

United States3& [ (22)

Russia f%'#1(31)

Poland ¥%2%(41)

Turkey - H-H (99)

South Africa #§3(68)

IndiabPfE (143)

57, fr M

Ireland % 7R ==(75)

France %[ (30)

Germany 7[5/ (46)

Brazil EL7G(17)

Portugal 7 %] 7 (99)

Romania %' JE V. (422)

BelgiumLt A (24)

SpainFi ¥t 4 (44)

Overall #£{4(1,411)
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SEVUERSY: SCHER B

T XSGR AT A 77 8% 1A 8 AW A

s TV A HRAEAEFNEL T2 AR mELLEN
BrERENER;

o FUNEZATE IE R PER 5 AL E

« FNEETAE P RENRS

o SPUNZE G5BT TR I S AR Y B K R

Mok, AREHAERT 70 &K WX MRS H#AT T 247,

FESCER B AR, FATE e DLT Bk

« FAXEE R EAMES WA F/ANES T (Ramirez
A, 2015 F); b, HMFNESFAX —2HTLEER M,
FBB T RAA KD

« HUHRY, Al ET LI E R, BESXANE
W77 A (R VD R AT RN, WRD KRG T &40
T SZAEFK A

c AAHRXRAT SMHAEAWN T %, HEREZTRAWEEE
FEIX, MNTGE P B AL 58 4 R s Pk



BN STHHRARER AR PADNFES & R 2R R R
W

EAFNESFFanfemEtrx RNETE, £ aitd
PFWEXEEZAC. WRBEAAET V2T HANIFT, KEEK
FONEE PR Z FIR. WA SR F L ER, KT T M 24T
WEAZMF LT E HE T, Al T BEMF AN,
P /INE G BT 7 4 A AR oK VB AR LB B R R

BARFNEZFHREAZH TV ITHRS RN EEH R
G, ERERTEH, KEZHERLT, ARLWRESFFRET
L A EAN KRR, flin, KEELHTEERE R4
ReAESAA, AT F k& 1h H LR Bk e A 5% (Greenwood %
A, 2012 %; Ramirez, 2009 ). RE i, HARAH LY,
TR HAREH R EEXFEMATHIX, YRFNESZF2 R
RENE, WHNFNELZFRLENE ., Ffligmg s T
A% (HILMFE LA BMNEHRED,

FAXBMBEL, TLLHHRALNEL AR EEUT = A

- RE2RZBEWRRE H;

- REH

s HR S RAMIFHATEE (Greenwood % A, 2002 ),

TXF, ZRAVE2 AT X =N A HFNFLERT FHE
fl (S 1.1 B /NED,

8
p=i



Bk, TVSHHARARRELSAIENEFHRREN, “&
WX ®F ), BT M4 0 e EEF T A #IAR” (Greenwood
%N, 2002:61), fEA BFHZRAN M —# 4, Tl aitHRR
RERRABNEFHEFERTRARE P RENRS. EFLE
RT, Tl HANSREEEE L4, Aol afEAR ot
i %A, WEFEPNESA. Bk, REEGEK (WAEES
Br. #AESHFD, TV HHALERREZRLWRRTHE TH
EEMERSNF . flw, BTELLRRREHF ST
4 (ICAEW) 1 40 F #9942 (1960-2000 4 ), Ramirez (2009
), TLAHARAERKAMERXAMTRAUERN 2 A7
W e & 22 7] 7L, 1980-2000 48], #[E#4T T HitkE, i
Ll FESLE, LHANTERZE, FUHEXERNRA
ABES A" FRIT R —TUR % . FEib, ICAEW EH & X
T HNESBTT AR ER R SRR, URNELES BT NN
FE A, XA FRA T “MEREFTILARTAREL. &
REBAATHEB VST EY ST HAHWEEN (Greenwood
% A, 2002:62),

Hk, AR 5HEMATLASEAZHEXT mEEHITD
HxAT, TYSHHRARRERR . T L 2T HAREE KR
BERIETIMATILRR, B0 TN KR A%
AL (Greenwood % A, 2002 ). > ik BvSE ¥l @ E & &t

R



- BEIEEMRHEA M ST L2 R (Jeacle, 2008 4 ;
Brouard ¢ A, 2017 4);

SHE eV EENNE T, T NRH
(Covaleski % A, 2003 4);

« P ESRRERS LB IF T4 (Baudot F A, 2017
F);

o R RENEESBFEAL (Grottke & A, 2016 ).

WA, EV S HHRA RS TREHEEL 2 RN EES
7V % . Richardson % A (2015 ) W#H R4 H T AR B AR T &
WAL Fl, E 2000 FR, EF—FEH (EAF TR
Y 2 A i 2 [ICAA——BI 3L 72 o 38 A A T B30 = 45 ¥F & 1f
Fith «ICAANZ) EfF o R<HEm %> BIERRTRE R #
B, A—x (B AR L E M 41t A </CPA Australia) &
FHLRAABLE AL (BEGRFRERFD. 21t AR
LAHEIM 2T AT WAL E L ST HAL ANE R, ©
KM 2AT A R — R RE 7,

F=, BAHF. MR, BRAFFTX, TLLSTHRAHR
HoRBARARTHF AT HE (Greenwood % A, 2002 ).
BT ARESFRY BTRENITEZ, BiP NEFFARE
Wit H R )T E 5 £ (Greenwood % A, 2002 4, H4h,
Tl 2t H LR RN TT ZATH A # SN, A B /NE 5 BTt
AW — M EEEZHX (Devi #2 Samujh, 2010 %), % H /)N



ELREBAFE T LS HAN AL, XFH (YD, ©
M e & F REMTIRE, Blanim A& % (Durocher % A,
2016b). =, &Ll 2 HEARME R F/NE S TR KR H
FL R, MEWERZERHNER, PAELHMERE LD
ST R K Z 4 F %Y (Nandan #= Ciccotosto, 2014 4)
R FAR ALY, FlIREHEE T L2 T HAHRE L R
BEFRUY AN EEF &, R LEfd R 2T H EH &R,
BUE & AT N . WA, RIBERRT M aAT LW B T
Ao I, AMMNEMITHE, FLEEEERIIATATLE
B, KRR FIH AR (Samsonova-Taddei 2 Humphrey,
2014 4£), Mescall % A (2017 4£) HET F 21t HR (BI%
REEREVF 2TV W3 H o L f 3R, kRmiREN 2
Tlhw e, EXFHA, TV HERWATHIAE, UETR
HEakEmAae, EATRIFELR, ROLNTTHE,
EXIEHE =A A BT KR, FFH LRI E L a1t R
kSR R . Greenwood % A (2002 48) #5H, F— (48
TR RS g N (RERET) AEIIFER TR HF KL,
AN A HET . FEMEREE (F=ANAE) £7
RN, Flam, R NG M AT LA KA RSE, EFBEIA
R RBMEREARE, T 2 HE R 2 0 &% 5 R 5 00 52
%, T 3% BT R 5 09 2 5 47 6 R IR B9 SC#F (Greenwood % A,
2002 ). FEt, AXFEKATRFMS, ThaitAAN

:I



« BREREFRFWN2EMEL RIS R BIK,
« ERTFREM AT KEFHMEFMNAELF, UK
I FAEVGEAF N, R R R MRS B L B

amp
[aYay
o

Blm, & AF| I EM 21T )N 2 (CPAAustralia, 2007 )
e, EFER2TREEEEFHAR, TLTHRAEL
=R Z B (SR 11BN,

REFZVAARE—REE LT aBEPN I LHES R
ELZRBERER2UTRSE, BEElmAcBAT LA, T
HINEGEX ETERNET LA RE s ILH A )
fes, HEAE:

s KT T2t H P I AR IR A H R S AT E e A
RER,

« HEME (B RNREORS, ErBbHED, MR

G TAHANERFNeERMT (BFEF A/
Muzio, 2011:457).

M aATVHFH RS (EmR%5) BT AR RBNIRL A,
HRF R AT AR B 2 A, DLRS REERE 7. T A A A
WM E A E M RE (Muzio % A, 2011 ), &EEET
EHRAFELEEHI T B A+ % B A # (Cooper Fo
Robson, 2006 #; Suddaby % A, 2009 #; Muzio % A, 2011
F)o

:IU



RS iR ERRER AT ES TR T EIH. Al tE
MARBE T 55 (Muzio % A, 2011 £). 2000 F, =[EE
Mt aitith = (AICPA) it H 23K T L AR IEH, 3 E 7|40
HE AT AL, M AT EERE L, “XYZ RAIE
B RE A LR, Bmilaike R (Covaleski % A,
2003 ), AICPA W FEIHREEUI I AMEXRT L 21H4A
FHI X FFo AT, APICPA 2 R Gk 71248, EEEF A EK
BAA, ZIEHE SR ENE LT HBIERH T EELL
WREHBE. B, EEREFTMANRE T ST, mHFEE
WV ST AR REEFFERANRLEX, AT ET, BS
RSB A% FHIRT =4 E®E (Covaleski % A, 2003
),



/NG B T Il D8 5Bk
T HRAFARAMERRM AT L@ G GHE,
fil#m, ACCA (2016a: 22) ¥ 545 H:

LB LITETHLREN, 21t TIELEFURNF
WAL R BSR4 Z H T DTN RTFEHHK
WHTREFL ., Z5. s HAFHEENETELT G F#
FHIE, M THRTF R T H AR F KT

EREET, ¥4EV 2 HESEEZ TR T M 2TV T IE
MRk S ALE, — EE R F T E T /N =4 B (CPA Australia,
2007 % ; ACCA ## IMA, 2012 4 #1 2015 4 ; NBA ## VRC, 2014
F)(H M FE 1.2), ACCA fux [HE E &1t fiith 2 (IMA) (2012
EVFFRT =Tk ZWIH R, FET 24T Tl & ey IR,
ZH AT 2012-2022 4+ 4 A i 2 AT b A ¥ Ey 100 TR 5 A
£, WREW., Rt Gk, 4. Bl BFEEHEA. FES
WIR, 21t E4H 52t BAL 4T, I 2 AT W A8 50 0k L 48 7 b
BEMNRWTES, 2tFAEREX . 2 HEFFEMPEXL
. 2FRATEE HEN. M2 T el b HaACF, URATL
ST EE TR

ACCA (2016a) #t—#FZ T AIAZ| 2025 4 K& 2025 4
e, METUEENEERS A, EHEMEEIKOFE R
EAREE, HFHEA. 2t FRATSHrE R, URAK
fbo & 770K, Bk 2025 4F, B A By Z TN E & 4 AN -



LERAT AT RANELE;

2. XEREAMAZF KT,

3. &t GRE AT ERH—F A

MAKZRE, FitFHRAWE R R

1. AIRGE T mA e T, DAREH 23K BB 0

2. NI R A & T, DR &1t TAEf &1t U A & 1 i
TE R B Ve B A

HEH R AL ET F/ANESFr. 2011 £ 2016 5, IFAC
FRTFEAKTNESFTAE, RBLT 100 £ NERH TR+
INEFFTHAE Y X— RFIEERH T KA 2 NE ST
Fra sk sk By AR, IFAC EERH, NEEFHEUR, 23K
E o NESETE e R R S REIHE S, T
T 5 3k A, T e P BE L kAR B A A = R AL % B 7 (Webber
u Street, 2017 ). IFAC F/NEHFrEE LIy m A, F
WRAELFFALTETEERAZSR (FLHE 12,

£ IFAC & %k Albu % A (2016 4F) FF & By Uik BT+,
FHEALE. AL BE (WRFIHRGAERIEFRA £+
NE S FTE G £ E . RIS B L FL, 2016 4 IFAC
AT NELZREFEHE T EAM R T H A E A N
FHTHIE . 21%-38% M X & A, AEF KT AEAK
F R A H AT R NES TR T CRAR R KRR, P

22017 4, IFAC H/NFS TR RS e i A O BRI AE — . P — RS T 2018 4R A
Z RN T AROR R BB (B B, TAERA: ST AL T



FAEBARETRAWMKXZR. FEETENZ, HAFRMER
WA AT MK+ NEH TR mER A £ 2016 FEEW K
H8AMERITRAARAWIE T, KAFGEEE R THIAN
R A. P

2016 4 IFAC 23 F/NEF TN X =, L3HE T A%
T W 8 AR KB H AR

5 2014 F 40 2015 FH M ELE R — 8, WENRMABINA
SFEEWNTERA, RRABAREFTF (Webber o Street,
2017 ) (Z L5 1.2), X4 RIS, 43 P /NF 5 eyt
RAIE T TEANM AT (ACCA F1 IMA, 2012 4;
ACCA, 2016a). Bz, XLHRXET, FEARRKWAE.
BRI, %%, BEIERBMUR LN, REHEN L
Tl HARFNESFHWEERK., 2TH R U5 XHEI) X
XEFEFRH#HATT E 0. REawl, CPAAustralia (2007: 8)
BAFNEFHTEIER AL IERR BT LR, R T R AL
W AT B T DR 3ot B S0 B

ST RES T E e 4 F 2 Bk, B3 FHol it % ek,
BORMK; ME&HR; S, TG AEETFE; WA, SE
X%, F—TR. RIEFNESFTEE 2 EHE X LY IFREF
EER, NTINBT R RAEA, WAL Lk 15 B 5 BT UK T & A

PERRS: € RIE S 55 I 55 HOHOR s A BRIGRAAN 22 4 XU, s S B RE AR T (R4 S0 (CInEic A, 2
PR BENRAEAE): Bl CRRURRR, SREREFRR T A EMAEA; AR A S .

B A ATMAAA RN ERZ: RWEHK AT, BEAKEAT BRI RATHRMALEI: K
JEERIRE: AR G TRCEAE L, S TARANE RA-Pr; bS5 S AMIRL R = .



o RIFERLERE

HAR

% A% (ACC, 2016b; ACCA, 2017a, FSR, 2018 4)
B, BFARBARM 2ATLHF LR, KR FitFE i
GRS R R (ACCA Fr B [H, 2016 4).,

X B N B AGIF A AL S, H A2 TR (3T
faf (ACCA, 2017b); RE&wl, &itWlLAEZHEA,
BEEBEFAUFARETE, 51T £XEW A1 (FSR, 2018
F)o Hl, BARTENM AT LR KT AR, KT
EANE

i 1EH 5 (Vasarhelyi % A, 2015 4 ; Al-Htaybat f2 von
Alberti-Alhtaybat, 2017 %) 447 7T ABEEHE A KRN &1t
R4 7= e AR AR, X EFBRAGRREIREL, 544
HH R F G BN ARLAR XEF ARG EH ST 5E
B WHEHSRAZ AR L, B, W2 BEFFHEEF
EEREMAE. BREFELUTRSENE. EF—FE, 474 H
WEHMERWFF,

HEFRLELI, 2 FHEL TR LER, TETEHESR
H¥¥E, TARBEFEAINREA (Kotb & A, 2012 471 2014 4;
Arnaboldi % A, 2017 %), X 4 j 3 #TH AR B e ok T Hbko
HAMATAER b2 FH AL LA LB EREFE SR
% (Kotb & A, 2012 4; Arnaboldi % A, 2017 %) (& LI



1.2).

HENEREARLETE, FI—REWTFT RN NE
FERGEHS, EAEK Ws, FENTLALEHITES,
RE % M2 T FE AR A 2 B X P LBk B (ACCA, 2017a).
G JLRAMEL, FRENSUATELZEXHEA, A
TR T T RRAQF W AMY R, Em ACCA (2017a) Fr &
HH, BEREAMAAAAEL FEXREFEFHHEK 565,
Kk B /NEHATLRARRLR

AAEH

SR HEERE . URHERTE LS IT A6, FmH
EESHWAREE (W AEF41T A) (Richardson % A, 2015
e HEWEZRRIIEAREZENAL AT 24T,

WRM LW EEER LT REHXEK, AEERRLATFHR
B AL Bt 2 R B B 21Tk, (B, RIUMEEE %
BEH B BE, XHMANIREFE £ R4 TIRS (Blackburn 4 A, 2010
£ Lander 4 A, 2013 4; ICAS #1 FRC, 2016 4#; FSR, 2018
£,

FRBANKREAARS R &0 E TR A2 Z R &
WIRH A E K. T2 AWBBAK BB AAIAR (ACCA,
2016b; ACCA, 2017a), =% @ TN EWE R, A LI
A L F EEHEXE KL (Chaplin, 2017 )., 36 IR %40 %
RIWMEREINE, Fit, BERERRTEEE & Lty



BhE. Hb, 2. BRfE LA FERE R RF
HEELRIEH

fl4m, 1ICAS F1 FRC (2016 ) it T X F“R K Fit" K%
Fra I ae, FFHE T Z A KK\, BFEGSH R LK,
BAAEIE T EE 7, LRI G, ICAS W AT ik &, 3.
ERMEEEAEAEENRT, eREFEECARSFHNESFE
e e E APk 2 —. Fl#, FSR (2018 ) HwZ I F 5

- B EETHERE (REFLTLEEES, $Ex5HM

F 5B X AT %
o BEFARATI BN IR CBR 3R 57 35 1 B AT Mk o 7 b 808 2D 5
LR

« AREAAMZEAFRE @ REF L REMELHAHM

ABSUHWES R AT NABHEUHTIE T, &K
BT 2 M EAWE 47 (Lander % A, 2013 4; Pollock #n
Williams, 2015 ). 2t =4 A7, ®A£ECITABE AL E
PR, RN THAFEHRNER (T LG, &
M%) W E R £ (Pollock 7 Williams, 2015 ), % Fix
FRASMFAER, EEFPRE, SEMEFEALTRLVERENE
B, PNES T E TAEEDN, ZREKL . €018 F AL
iR E Hm g, BHSE)NERNERETAR. B, 21t
E5TRIAAFE S HHBHA . YR TAEEAR S ITES A



NSz B HATRER, “HDR"EAREGFE. RHRT
719 Fr B A AR A AR 38 | R et E T AR & ARk TAEAL & % 4R
#Ho BEHr—FHE, “WAUFEIREEFE., EAEA. IT1F
NFELH R EFS S (Bagley % A, 2012 F); Hik, F/IhES
Frovs Rl e A B E R H . RE WM, #AFHFRIAE H
EATBEABRFEELTSH, BAABELZTUXARESR
71 B9 B 17 A0 A kG B oEs R R I TR A4 (Durocher % A,

2016a),

FNELZE IR A —EAKEZE, KTl BmAEEem
%% £ KA T (ACCA2016b; 2017a), ACCA (2016b) i if xf
150 MEIX . 1.9 T &5 %E W AW E LI, M55 £ 1R
MAERAK. BHF, FAZHZE (100%) HxT, XAk
TENBRIE, WA, BRFRNTIA R TF IR BN
MBIt iE S rRGl, ERtbE—€F VAR, llEES
FMEHNFHRTIME (L) £ZFR Y (mETFH 21T
(ACCA 2016b, ACCA, 2017a).

Ramirez (2009 4 ). Lander & A (2013 ) LA X Hansnata
An Hayes (2017 4F) #t % &3, KHLIKR, ABEFHFTHIAN
PNESFHEABLVEE, TP NEHFANELRYTIH, T
R, BRELTAE TR RY, RALZERBEARS THE
BAFm, BANESAFERLE B LT W A ARA
WA, IREH, —EFNESFMEWNEXABTLEELE



(Lander % A, 2013 4; Coram #1 Robinson, 2017 4 ). It4h,
XEARLEEH, AU EBELXITTEEEYLE L THER”
# /e (Guo, 2016 4F). R AR 3% 48 X A 2 T AT Mk g 2 35
EERETEERERA, Ewsd, ALEENTHBBLIUTES T
HRMAS ULV REREFNTF RN LTI HEERE
%

ERFET, Tl aitH HABETHRIEEE (40 ACCA,
2017c; Lang % A, 2016 ) fo& W & ge R From A BR W & 8 15y
EEM, ShEN, V2 HHAEBEEmBE LN TE, XE
B A, TR T R K P 4 E Ry 7 5K (Ramirez, 2009 4 ; Blackburn
% A, 2010 4; CIMA, 2011 4; ACCA, 2013a). #n4-, FE#&
W78 MR ] A — Tk # RE (Picard, 2016 ), %l &t
BRI NEF R AL TR, 5 5H 78 HAEEE
I, LA TR g2 Gk 5 # W ey ek /7 (Blackburn %2 A, 2010 ).

A

EoRL, PAEFHT—EAEAFANELEF RERS, MA
HMEL RS TAEA L (Albu % A, 2016 ). REwI, %
FRABEFF A XBHENF NV TT, UREEANT
# %18  (Hansnata 77 Hayes, 2017 4£), i — £ /N2 4 BT ££
B RHN KR FIHE S ATy T 748, (Bills 1 Stephens, 2016
F)o

F, RATFHFI, PNELZEEESARES ik



MRS ERBFFE BB EF. T, PAFHFIMALE
SHZAALTEEFAFNEENE, FEFHRKEZR, W,

ACCA (2015 ) mRAUNER CGRE, ZR=. FWH. FiE.
FE. PLRL., FH. ZRELAMME) WF/NEHH2TIF
TFRT —TURE, ERET, PAEFIMARESMZENE
FPREE-SERVRHEN, nFRMZIRT, MEL KT L,
A F A, AT EENAABIL. ACCA (2015 F) RHT
FNEGHETRRARSERBZENE REEE (Z LW
F 1.2 R

F RBEAM R T 2B D B /ANE ST An KB = 45 2 JH]
WS 27, BN, ABRNEFNEZEBHANLIKT T, X
AR Z BT R, XA R B R B AR RN, B A R B R
LRZAE, CIIRELRAE TR 2y HE LA (Perera % A,
2003 ), HARNEZ LF, HEEAMA F/NESFEF /N
VHEGEAREFRD (WAE P RENRSF LB ELFERE
). Hand-, BRAREFERSF CERFRFRBIHALES
Br, W AR AL /Nl 743 22 (Hansnata #2 Hayes, 2017
£,

ZFRREAFRAHFIVEA T HE M 2T, Flan, Les
Moulins (2015 %) 3 T “ff2F 1 (uberisation) I 5%, BIT 7
HHANFANAFREMAFA AR EGE P HE, REFLVTES
ERELES, HERTI A RS LB E T HE



B,

k=g

M ML ZEN—ANXBRAEHZECABEEEN. BA K
& B A R IR AL R S B HLE, (8 [ A ST AR 4 PR 1 BT 4R (R Y
i 5T E

flde, BCH 2016 5| N HEITEE RN, ERFIHTEE
THEET ABERFTRSEEZI, X FFRSNLRE
(ACCA fn gl F 4 Fr, 2016 F). EHEMFERNAE, LHFK
B R AL Wtk R LR AR A BB S A A R 3T A
REF R4 (Radcliffe &£ A, 2018 ). EF—F @, WEEH
S T 2 AR R4 £ 5k, #lhn 2000 £ 2 J5 w 4h#0 %
fE89 A #0 # 1T R % (Covaleski % A, 2003 ), UK & F/NFH
TR A5 F T RE%E, REREDEZIEBTHFEMEEN
T HH 27 (Grottke 22 A, 2016 4 ),

B AL S R A 2 RS Al Perera % A (2003
F) T T F A T RS R AT, B LT
EHRIBMEE S SBEX LB RN, NTEFITEEEmirEL,
WERE, A, SRAKXBEHE S, EHHAAKERHLITTE
GRS (wEih) WEZWMEK (Perera % A, 2003 4;
ACCA, 2015 ), & &l Bk & An B &1t i 5 2 A BR L 22 18] iy
%% (Perera % A, 2003 %), [ % 3F &3+ I 4 ¥ LLR i i
EEER S, o, SR AL, ERBALTEHESFRELNE



%, AW E I AR A (Crittenden % A, 2003 ).,

IR

AI—E LA, BmeRAHEEE £ & T8 L ORI
By E PR A S A A

ERX—HET, 2 WEHFFEFEZZELHANTH
(Perera % A, 2003 %), A& EFT LI R 589211 = 54
Fr B4 Borm T X R#HAZ WAL (Perera % A, 2003 4 ; Baskerville
A1 Hay, 2010 ). KA 24 AT M W &R, a0
A B & A E R P % ergve 7y, kA B PR U 52 e B R 2t

R R, 2RMERTE T /FESPT (ACCA, 2013b;
EG, 2013 ), W& /NEZEH ey FEMEN 7 HEE T # %
K, RALHENNFLZRAELEENTHELFHHE
(Durocher %&£ A, 2016b). 12, /N4 BT OLF I KA 4 5K
0| (Durocher % A, 2016b; Ghio = Verona, 2017 %), 4%,
AT 2 38 1 R BUE- AP AL G R R R (RS A
5 VKT, UkKEZT L 2dE)IF % E (Ghio fr
Verona, 2017 ) fEHm i, RE s, F/NFEFAUFHE LT
RUELSMSOTTablE, MEAERE TR EXMHFR
(EG, 2013 %),

ARMFE R EMGE N T L EZ W ER, YETES &
ZERERVURSRE THE, REWMN, [EEZBRIEHEEM
AR A T 0 ER, RALEEE GRS TEALA KR, AN



A R A T RO S B R T e R A R P T
I, Kolk f2 Margineantu (2009 &) #t® %3, REEFR&1TF
FHTRENEMRS TIT & EATEN, BEHTHELER S
NEE RN S

R 45 1R fit

TV FAXBMANART FAEHREHBRS LA, L&
F 55T E T 4k 5 % R E R o

Eoat, PAESZHERRESWTNCR. A5 F I/
%o AR5 E G REAR WA KR FHLE, k%L
W/ NES TR A AR 21t IR 5 P& Ly 7 % (Lander %
A, 2013 ), FrpdR iR B L2 B WM S, Hd—Lk
% E#HNE SR SE (Les Moulins, 2017 4£),

1 3¢ BB Albu % A 2015 4 DURT H JR ey Uik (2016 47, 4
A IFAC 23k /NE 5L, R8T, $ANEHFREEH
REETEE MR, REALERFMESAAELRFERAZE
o WS, NF/NEHFAABLAARBIESE, KE R . 1T
KRS TRE TN ER P NESFFRENREERS A
Ehm ik, R KR, 25%-33%: F /N Ak TE K /N A BT AL SE
BHR S, ERBET X EMRSHFERETHREK, FitAk
XX R S B T R L 2 — P B (Albu % A, 2016 ).,

B WA 3 /N 4 BT R & R BR, 60%-90%HY = 4 AT 2 it
Z b — B E R % (ACCA, 2015 4 ; Albu % A, 2016 4 ; Webber



o Street, 2017 F) (HNM % 1.3), AELERREFAEEEE
i X An EAR 5 20 K8 AR 5 R BT & . B, BATREMR S
WA S AR B RS, ERETF, BRA—HL%H
FPNESFHSERENERS . ? F—FE, BRO—HL2 %
FONE ST GRE N 10% UL T) REEmE LW ERRS, W
IT %4, AFELE2TMRERAN FREE@RSF. —B*K
W, HIAERN BRI FANES T, AERAEE £ 3]
I B F/NEH TR EE £ 5 &9 % (Bagchi-Sen fo
Kuechler, 2000 4 ).,

HH/INER 55 BT R S W AR AL A 555 R i B ) 2

ST Z A E /RS TE MM ELA, FHE T
MREHRS . FHHERFEEEA,

TR L, 2 RES AL MR SR FES—4, TTE
ek (BEP2 ), (EALFFET, iR NREEES T
WHEEFAS LN EM, AT N TEF, XEFONELEL
RN EATHE A 3 E 4. Brock (2006 ) #5H T R4 &
ESNEMFEUT R RES:

« BEE X (RFHEARE AL,

o EARMIEA M4

o MY R A

o B sigHE;

M — LR TR B S A WABL S IO RS, T SN ARy “A65” k5.



P

H

kMBS UK
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